
PAVE Care Transitions Passport

Hospital UM Case Management Social Work NH/SNF Placements

Complex discharge 

planning

Transfers 

Center 

After hours 

covergae 

Dialysis  Social 

worker

Navigator/  

disease focused

Other Specialized 

function  

HC agency contact 

for readmits 

Phone

215 - 481 - 2722 215-481-4110 215-481-4110 215-481-4110 215-481-4110

Call 215-481-

2000 and ask 

for Social 

Worker on call

215-481-4110

Heart Failure 

Transitions 

Coach 215-317-

8651

215-481-5919

Fax 215-481-4199 215-481-5858

Phone 267-350-3127 267-350-3168 267-350-3168 267-350-3168 267-350-3168 N/A 267-350-3153 N/A

Transition 

Nurses   267-

350-3178

Director of Patient 

Throughput: 267-615-

8571

Director of Patient 

Throughput: 267-

615-8571
Fax 215-612-4762
Phone
Fax

Phone
484-337-3036 484-337-3036 484-337-3036 484-337-3036 484-337-3036 NA NA NA

Managed by 

Care 

Management
Fax
Phone
Fax

Phone
610-447-2341 610-447-2341 610-447-2351 610-447-2351 N/A N/A

610-447-2000            

Hospital 

Operator

N/A N/A Alison Harris; Jen Kovic N/A

Fax 610-447-6028 610-447-6028 610-447-2079 610-447-2079 N/A N/A N/A N/A N/A 610-447-2079 N/A

610.284.8354 610.284.8354 610.284.8550 610.284.8550 610.284.8354 none

610.284.8100 

ask for case 

manager on call none none none 610.284.8354

610.394.1811 610.394.1811 610.394.1811 610.394.1811 610.394.1811

610.284.8100 

ask for social 

worker  on call 610.394.1811
Phone
Fax

Phone
n/a 215-456-6700 215-456-6700 215-4567976 n/a 215-456-6305

Hospital 

Operator 215-

456-7890

215-456-8420
215-456-

5396/CHF

215-456-

4528/Transition Coach 

Uninsured

215-456-6700

Fax
215-456-2347 215-456-2347 215-456-2545 215-456-8080 215-456-2347 215-456-2347 215-456-2347 215-456-2347

Phone 214-214-1693 214-214-1693 215-728-2676 215-728-2668 214-214-1693 215-728-2641 215-728-2941
Fax 215-728-3008 215-728-3008 215-728-2924 215-728-2924 215-728-3008 215-728-2958 215-728-3822

Abington Memorial 

Hospital

Aria Health

Brandywine Hospital

Bryn Mawr Hospital

Chestnut Hill Hospital

Crozer Chester Medical 

Center (Crozer 

Keystone)

Not available

Not available

Not available

Delaware County 

Memorial Hospital 

(Crozer Keystone)

Doylestown Hospital

Einstein Healthcare 

Network

Fox Chase Cancer 

Center
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PAVE Care Transitions Passport

Hospital UM Case Management Social Work NH/SNF Placements

Complex discharge 

planning

Transfers 

Center 

After hours 

covergae 

Dialysis  Social 

worker

Navigator/  

disease focused

Other Specialized 

function  

HC agency contact 

for readmits 

Phone

same as Case 

management 215-453-4487

part of Case 

Management 

part of Case 

Management 

part of Case 

Management 

Case 

Management 

(see above) and 

also Patient 

Registration 

215-453- 4319 

off hours

Saturday/Sunda

y and Holidays 

from 0800-1630 

via pager 215-

804-1326. Other 

hours via 

Hospital 

Operator 215-

453-4000 NA CHF

1. ER Case Manager 

(Sun-Fri 1100-2130- 

pager: 215-804-2115, 

2. Acute Rehab- 215-

453-4831, 

Hospice/Palliative Care 

215-453-4120, 3. GV 

Med (DME)- 215-249-

4600, 4. Healthy 

Beginnings Plus 

(Maternity Clinic) 215-

453-4077, 6. GV Med 

Transport 215-257-

8661 215-453-4265
Fax see  below 215-453-4421 see above see above see above

Phone 215-762-7842 215-762-7842 215-762-7842 215-762-7842 215-762-7842 215-762-7585

215-762-7000 

PAGER 42138

215-528-8685 

(DaVita Patient 

Pathways 

liaison)

Tracey Hack 

215-762-1327 ( 

Heart Failure) 

Fax 215-762-1345 215-762-1345 215-762-1345 215-762-1345 215-762-1345 215-762-5003 215-762-1345 215-762-4575
Phone 215-938-3363 215-938-3363 215-938-3363 215-938-3363 215-938-3363 n/a 215-938-3363 n/a 215-938-3559 n/a 215-698-3713
Fax 215-938-3369 215-938-3369 215-938-3369 215-938-3369 215-938-3369 n/a 215-938-3369 n/a n/a 215-671-1950
Phone
Fax

Phone 215-728-4276 215-728-4276 215-728-4276

Individual Case 

manager and Social 

Worker assigned unit 

specific

Individual Case 

manager and Social 

Worker assigned 

unit specific

for transfers to 

other acute 

facility-Hospital- 

we would use 

TUH transfer 

center

none- urgent 

case-nursing 

coordinator 

would call 

Director

No specific 

Social Worker 

for Dialysis none- 

Stroke Unit- Clinical 

Coordinator:Maryellen 

Nelson

none- review of 

care by unit specific 

case 

manager/social 

Worker
Fax 215-728-4035 215-728-4035 215-728-4035

Phone 215-952-9365 215-952-9037 215-952-9037 215-952-9037 215-952-9037 N/A

215-952-9000-

on-call Social 

Worker 215-952-9037 215-952-9037 N/A 215-952-9037

Fax

215-952-5034 or 

215-952-9969

215-952-5034 or 215-

952-9969

215-952-5034 

or 215-952-

9969

215-952-5034 or 215-

952-9969

215-952-5034 or 215-

952-9969 N/A

215-952-5034 

or 215-952-

9969

215-952-5034 

or 215-952-

9969

215-952-5034 

or 215-952-

9969 N/A

215-952-5034 or 

215-952-9969

Phone 215-955-1403 215-955-9156 215-955-9156 215-955-9156 215-955-9156 215-955-1515

215-955-6060 

on-call Social 

Worker 215-955-8231 215-955-0270 NA 215-955-9156

Fax 215-955-0902 215-955-2399 215-955-2399 215-955-2399 215-955-2399 NA 215-955-2399 215-955-0902 215-955-0902 NA 215-955-2399

Phone
(484) 476.8021 (484) 476.8021 (484) 476.2171 (484) 476.2171 (484) 476.2171 

1-866-TRAN-

555

484-476-2000 

Ask for on-call 

beeper

Beeper #3032
Breast Center 

only
Heart Failure Program

Home Care 

Network  484-580-

1404

Fax
(484) 476.8085 (484) 476.8085 (484) 476.8085 (484) 476.8085 (484) 476.8085 

Not availableHospital of the 

University of 

Jeanes Hospital

Grand View Hospital

Hahnemann University 

Hospital

Holy Redeemer Health 

System

Jefferson University 

Hospitals - Methodist

Jefferson University 

Hospitals - TJUH

Lankenau Hospital
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PAVE Care Transitions Passport

Hospital UM Case Management Social Work NH/SNF Placements

Complex discharge 

planning

Transfers 

Center 

After hours 

covergae 

Dialysis  Social 

worker

Navigator/  

disease focused

Other Specialized 

function  

HC agency contact 

for readmits 

Phone 610-270-2029 610-270-2029 n/a 610-270-2029 610-270-2029

Registration

610-270-2081

Leave message 

on 610-270-

2029 n/a

Cardiac

610-270-2160

Joint Center

610-270-2029 610-270-2029

Fax 610-270-2599 610-270-2599 n/a 610-270-2599 610-270-2599

For clincal

610-270-2599 610-270-2599 n/a 610-270-2607 610-270-2599 610-270-2599

Phone

484-565-1169 484-565-1206 484-565-1682 484-565-1169 484-565-1169 484-580-1760 1-866-872-6555 n/a n/a

Patient Care 

Facilitators can be 

contacted by the main 

hospital # at 484-565-

1000

484-565-1169

Fax 484-565-1563 484-565-1563 484-565-1563 484-565-1563 484-565-1563 484-565-1769 484-565-1796 484-565-1563

Phone
484-227-3724 484-227-3724 484-227-3724 484-227-3724 484-227-3724 866-872-6555

cell phone-on 

call        610-937-

0069

N/A N/A N/A 484-227-4022

Fax 484-227-3745 484-227-3745 484-227-3745 484-227-3745 484-227-3745 484-580-1776 N/A N/A N/A N/A 610-254-1545

Phone

215-487-4569

215-487-4347

215-487-4569

215-487-4347

Office - 215-487-

4518 Cell - 215-

680-3628

Office - 215-487-4518 

Cell - 215-680-3628

215-487-4569

215-487-4347 N/A

Nursing Sup / 

215 483-9900 

willl beep 

appropriate 

person NA

Please call Linda 

Tait or Barb 

Wittenberg if Linda 

is not available for 

direction

Fax

Never fax before 

calling

215-487-4223

Never fax before calling

215-487-4223

Never fax 

before calling

215-509-3768

Never fax before 

calling

215-509-3768

Never fax before 

calling

215-487-4223

Phone 610-447-2341 610-447-2341 610-447-2351 610-447-2351 N/A N/A

610-447-2000            

Hospital 

Operator N/A N/A Alison Harris; Jen Kovic N/A
Fax 610-447-6028 610-447-6028 610-447-2079 610-447-2079 N/A N/A N/A N/A N/A 610-447-2079 N/A

Phone

215-427-5214 215-427-5214 215-427-5031 215-427-5214 215-427-5214
Transport office 

215-427-5172

CM normal 

business hours 

Monday 

through Friday 8-

4:30 p.m.  

Saturday/Sunda

y/ holiday CM 

coverage by 

beeper 8-12 

p.m.  Social 

Work available 

24/7 by calling 

main number 

215-427-5000 

and requesting 

Social Worker  

on call.  

215-427-8878 None None None

Fax

Montgomery Hospital

Paoli Hospital

Riddle Hospital

Roxborough Memorial 

Hospital

St. Christopher's 

Hospital for Children

Springfield Hospital 

(Crozer Keystone)
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PAVE Care Transitions Passport

Hospital UM Case Management Social Work NH/SNF Placements

Complex discharge 

planning

Transfers 

Center 

After hours 

covergae 

Dialysis  Social 

worker

Navigator/  

disease focused

Other Specialized 

function  

HC agency contact 

for readmits 

Phone 215-710-2206 215-710-2206 215-710-2072 215-710-2072 215-710-2072 215-710-2000 215-710-2000

CHF/AMI

215-710-4747; 

COPD/PNEU 

215-710-2602
Fax 215-710-6967 215-710-6967 215-710-6967 215-710-6967 215-710-6967

Phone 610-595-6446

610-595-6004 Susan 

Zappone Director

610-595-6062 

Mary Ianieri 

MSW 610-595-6062 same NA

ON CALL SOCIAL 

WORK NA NA

Transitional Care 610-

595-6621 

Case Management 

Office 610-595-

6090

Fax 610-595-6482 610-595-6482 610-595-6482 610-595-6482 same NA same NA NA 610-595-6482

 Nancy Kenyon 

Admin.Assist

Phone 215-707-3371 215-707-3366 215-707-3366 215-707-3366 215-707-3366 215-707-8726 215-707-4545 215-707-6570 215-707-6167 215-707-3366

Fax 215-707-4648 215-707-2139 215-707-2139 215-707-2139 215-707-2139 215-707-2139 215-707-2139 215-707-8533 215-707-2139

Phone

610-431-5185 610-431-5185 610-431-5185 610-431-5185 610-431-5185 NA

Onsite until 

10:00pm in ED 

then on-call 484-

883-6246 until 

8:30a

610-431-5185

Women's 

Health 610-431-

5153 & Cardiac 

610-220-0432

Neighborhood VNA 

610-696-6511

Fax
610-430-2941 610-430-2941 610-430-2941 610-430-2941 610-430-2941 NA 610-430-2941 610-430-2941

Neighborhood VNA 

610-344-7064

The Chester County 

Hospital

Taylor Hospital (Crozer 

Keystone)

Temple University 

Hospital

St. Mary Medical 

Center
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